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RTDM Next best offer
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68%

Live Chat Limitations

« Knowledge Attrition

« Waiting Time (32 % wait
more than 1 minute)

« Low Level of Expertise

* Expensive 4

Customer Satisfaction Rate

________________________________ 60% Artificial Intelligence

Limitations
» Sensitive Cases
* Isolated Cases

Optimal mix between
Live Chatand
Artificial Intelligence

Conversation
with a
Live Agent

Conversation
with Artificial
Intelligence
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AnnapaTtHbIn aHTUCNYUHT
3alwuTa oT aTak Npu NOMoLLM
dotorpacuin, TenedoHOB U MaCOK

MK nogceeTka

Ir

MK kamepa
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[NoBOPOTHLIN MOAYIb
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